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ABSTRACT 
The Malaysian government has invested tremendous effort through various policies to address the issue of graduate 
employability for the past few decades. However, unemployment among recent graduates remains at an alarming 
stage, alerting academics and practitioners. Therefore, this study will examine the influence of career adaptability, 
digital literacy, and self-efficacy on graduate employability. In addition, job readiness has been incorporated as a 
mediator. Career Construction Theory is incorporated as an underpinning theory by targeting final-year business 
students in Malaysian universities.  Moreover, this study is also expected to bridge the gap between higher education 
and industry's needs. The proposed conceptual framework is anticipated to provide a holistic framework for 
educational institutions to integrate into their curricula and support services to augment students' preparedness as 
future ready employees. This study is also expected to provide implications for policymakers' strategic planning to 
expand the employability of graduates in Malaysia, especially business graduates.  
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INTRODUCTION 
The challenge of graduate employability in Malaysia warrants a critical review, as graduate unemployment remains a 

significant issue (Hutasuhut et al., 2020). This problem persists despite various efforts undertaken by the Malaysian 

government (Rani et al., 2019). The challenges of globalisation and the digital economy also bring new needs for 

graduates to possess a wide range of skills that are not limited to their study disciplines. The differences between the 

job readiness and digital literacy of the graduates indicate that they are not fully prepared for the industry (Cheng et 

al., 2009). In addition, graduate employability is not only a practical issue but also an academic one that requires 

theoretical and empirical examination. Hence, this study aims to respond to the research questions and objectives to 

ensure this study is important and meaningful for the field. The competition in the job market is very severe, especially 

for the fresh graduates who is seeking most fit job according to their field (Bakar et al., 2023). However, graduates 

encountered many barriers that limit their job opportunities and retention in their future jobs. Graduate employability 

is vital not only for an individual’s success but also the country’s success (Jamaludin et al., 2021; Zhang, 2021). 

 

The growing number of graduates without employment opportunities stems from insufficient job creation. It could 

lead to a more significant unemployment issue in the country, causing an imbalance between the labour market’s 

supply and demand. Thus, some graduate workers end up being employed at positions that are below their 

qualifications. Past research also found that the main reason for graduates’ unemployment is that the distance between 

industry and academia was significant and failed to meet the industry's needs (Ismail et al., 2021). At present, the 

students must be able to cope with work role changes, including freelancing and taking several jobs, because many of 

them will not have a linear work life in a single job (Ahmad et al., 2021). One major issue with graduate employability 

is that the number of unemployed graduates in Malaysia is also increasing (Tee et al., 2024). The number of 

unemployed graduates has increased from 43,800 in 2000 to more than 175,500 in 2017 (Jamaludin et al., 2021). This 

means that the number of unemployed graduates in Malaysia is increasing (Jamaludin et al., 2021). Relatively, other 

researchers also highlighted that the issue of unemployment is more complicated and not just caused by unskilled 
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workers, but it's related to external factors, such as economic conditions and changing industry needs. The issues and 

challenges of graduate employability in Malaysia are a subject of ongoing debate. There is a major issue of a mismatch 

between graduates' skills and industry needs. As a result, the unemployment rate among graduates is at an alarming 

stage.  

 

Ultimately, this study aims to establish a deeper understanding of the existing literature on the graduate employability 

of business students in Malaysian universities. Therefore, this study incorporated job readiness as a moderator to 

examine the direct relationship between career adaptability, digital literacy, and self-efficacy on graduate 

employability. By positioning job readiness as an explanatory mechanism, the research also offers practical insights 

for curriculum designers and career-development practitioners seeking to close the persistent skills–industry gap.  

 

This study is expected to fill the existing gaps in the literature on graduate employability. It will also uncover the less 

obvious factors that influence graduate employability among graduates (Ali et al., 2021). Unambiguously, this study 

will contribute to the enhancement of policies on graduate employability within the academic context. Furthermore, a 

holistic understanding of the complex relationship between career adaptability, digital literacy, self-efficacy, job 

readiness, and graduate employability can add new knowledge to the field of career. Drawing upon two strands of 

research into graduate employability in the sense of practical skills will provide better insights for higher education 

institutions to improve existing curricula and programmes to align with industry needs. In particular, this will assist 

future-ready employees to develop the skills and attributes in order to ensure employability enhancement and prepare 

in advance to meet the future competitive job market.  

 

Furthermore, entrepreneurship education also plays a significant role in promoting motivation and interest in 

entrepreneurship among graduates. The academic literature on entrepreneurship has revealed that young people tend 

to exhibit a high level of creativity, adaptability, mental resilience, and technology usage (Habsy, 2017). Additionally, 

Sidik et al. (2018 highlighted that soft skills are essential for imparting knowledge to high school students preparing 

to enter the workforce.  Taken together, alumni of universities and entrepreneurs need to work together to ensure 

academic programmes stay relevant and meet the industrial needs (Sidik et al., 2018). It will warrant that graduates 

are prepared with the skills, knowledge and abilities to prosper in the job market (Sidik et al., 2018). It is important to 

have technology-based education to provide the information to support and facilitate daily academic management and 

processes (Mustafa et al., 2022). It is the role of universities to provide an entrepreneurial spirit to the students to 

introduce them to the dreams of venturing into the business field and prepare them to face the risk of the business 

(Prasetio & Hariyani, 2023). Therefore, universities should cultivate an entrepreneurial mindset among graduates 

(Delza et al., 2021). In conclusion, this study addresses a deeper understanding of the issue of graduate employability 

in Malaysia.  

 

LITERATURE REVIEW AND THEORETICAL FOUNDATION 
Career Construction Theory (Savickas) 

Career Construction Theory, as Mark Savickas critically explains, suggests that individuals hold the autonomy to 

continuously develop their career throughout career progress (Savickas, 2011; Wang & Li, 2024). According to this 

theory, career is not only considered as a sequence of jobs; instead, it is a planned and purposeful construction 

(Yudiaryani, 2017). In terms of direction of career, individuals build and adjust their careers by adopting different 

situations and opportunities (Doğanülkü & Korkmaz, 2023). The Career Construction Theory also pinpointed the 

concept of graduate employability.  Further research also defined career adaptability as an individual’s ability to adapt 

to changes in the work atmosphere and create a meaningful career. Similarly, Savickas defines career adaptability 

categorised into four components, namely anxiety, control, curiosity, and confidence.  

 

High levels of career adaptability among graduates also indicate increased employability, as they effectively respond 

to job market changes and opportunities. Moreover, theory emphasises that individuals with a high awareness of career 

opportunities will have a high level of confidence in their capacity to succeed in their endeavours. Consequently, they 

will have a high willingness to consider alternative career pathways (Kuijpers, 2025). Career adaptability also supports 

graduates to cope with a new job environment, which is a meaningful lesson from their experiences. Furthermore, this 

competency also ensures that graduates remain relevant and competitive in their working environment. Further Career 

Construction Theory emphasises that career identity plays a crucial role in shaping an individual's career decisions 

and paths. Career identity encompasses an individual’s self-perception about work by focusing on values, interests, 

and goals. According to Kuijpers (2025), a better understanding of career identity among graduates highly correlated 
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with better career decisions. Taken together, this phenomenon leads to a higher level of employability as the graduates 

are dedicated to their profession. 

 

Graduate Employability: Definitions and Dimensions 

Graduate employability is an elusive term encompassing skills, understandings, and qualities that contribute to the 

ability to secure a job and excel in one's career upon graduation (Obi et al., 2020; Othman et al., 2020; Thetsane & 

Mokhethi, 2020). Further research also claimed it is more than a set of personal achievements, knowledge, capabilities, 

and characteristics that can enhance graduates’ prospects of succeeding in the job market (Fawehinmi & Yahya, 2018). 

Graduate employability refers to the personal capability of a person to find an occupation and to perform in it, as well 

as the capacity to remain in that position and successfully transit from one role to another throughout their career. 

According to Moumen & Mejjad (2021), graduate employability comprises a variety of soft and hard skills, qualities, 

and experience that lead to graduates meeting the needs of an employer and familiarize with ongoing job market 

demand. 

 

On the other hand, graduate employability includes technical skills, soft skills, career awareness, and experience. 

Technical skills refer to the skills required for a specific job or industry. Technical skills consist of programming, data 

analysis, finance, and engineering. Soft skills, on the other hand, are known as interpersonal or transferable skills and 

involve skills that enable one to interact with others and work efficiently in any environment. While a variety of 

definitions of the term, soft skills include communication, teamwork, problem-solving, critical thinking, and 

leadership (Darwanto & Nova, 2020). Career awareness is a person’s knowledge of the different careers in the job 

market, requirements, and approach to obtaining a job. It involves knowledge of various industries, roles, and career 

paths, as well as how to craft a compelling resume and cover letter, secure a great interview, and establish professional 

connections. Compared with knowledge, experience is defined as practical learning gained from part-time jobs, 

internships, practicum, volunteering, and extracurricular activities. 

 

Additionally, technical skills are central to enhance the employability of graduates. Technical skills defined as 

technical abilities that allow graduates to execute the required roles and tasks of their work and profession. These 

technical skills comprise the ability to utilise the necessary tools and technological equipment, analyse information, 

and resolve technical problems. In contrast,  soft skills are the abilities that allow graduates to interact effectively with 

their peers, express themselves clearly and concisely, and solve conflicts. It can be concluded that career awareness 

enables graduates to make appropriate career decisions and be able to deal with the job market successfully. Moreover, 

their job-hunting experience also assists in the form of practical application of the knowledge and skills acquired 

during the study period, the ability to solve problems, and the creation of a network of professionals (Latifah et al., 

2024); (Salahuddin & Asroriyah, 2019; Sumarno et al., 2018). 

 

The job market and employers' requirements constantly change, resulting in challenges to the issue of graduate 

employability. Hence, graduates have been compelled to consider upskilling and reskilling to learn new skills to stay 

relevant. Therefore, higher education institutions should revisit several policies on graduate employability, especially 

on reskilling and upskilling of graduates` knowledge, skills and abilities. For example, university-industry 

collaboration in aligning the curriculum by focusing on industrial needs could be an effective measure to resolve the 

issue of graduate employability. In addition, ongoing career development and training programs by people with 

industrial experience and experts will provide more exposure to graduates on contemporary soft skills and career 

awareness. By doing so, higher education institutions could increase graduate employability and the quality of 

graduates. In conclusion, higher education institutions should prioritise technical skills, soft skills, career awareness, 

and work experience through internships to augment employment opportunities for graduates.  

 

Career Adaptability and Graduate Employability 

An individual who can manage dynamic changes and challenges in career development is regarded as career 

adaptability. Career adaptability encompasses a range of skills and abilities such as career planning, career exploration, 

career decision-making, and career confidence. Those skills enable graduates to direct a dynamic job market, meet 

employer job demand, and remain flexible and resilient within career development. Previous research has evidently 

revealed that graduates with high career adaptability positively adjust to changes in job expectations and employer 

demand (Donald et al., 2024; Kuijpers, 2025; Le et al., 2019). Likewise, graduates also more inclined to find and 

pursue a profession suited to their interests, values, and skills (Kintu, 2019). With respect to career adaptability, a 
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career-adaptable graduate can adjust to changes in the workplace, including external and internal demand such as 

technology, organisational changes, customer, sociocultural and so on. 

 

As explained earlier, career adaptability comprises four components: career anxiety, career control, career curiosity, 

and career confidence. Specifically, career anxiety refers to the extent to which one is concerned about their career 

future and is enthusiastic about planning and preparing for it. On the other hand, career control refers to the extent to 

which one feels that they have control over their career and able to make decisions that are beneficial for career success 

(Fawehinmi & Yahya, 2018; Tabolova et al., 2021; Tikson et al., 2021). Career curiosity is another important 

component that enables graduates' interest in different career options and learning about new career opportunities 

(Fawehinmi & Yahya, 2018; Tabolova et al., 2021; Tikson et al., 2021). On the other hand, career confidence refers 

to a person's conviction in their ability to succeed and achieve their goals in their chosen career path. Career 

adaptability is more about adapting to changes in the industry and the ongoing demands of employers (Muda et al., 

2020). 

 

In addition, employers prefer graduates with high problem-solving skills, decision-making, and communication skills, 

which highly correlate with high career adaptability. Moreover, career adaptability helps graduates build their personal 

and professional resilience and perseverance. Consequently, career adaptability helps graduates to overcome career 

challenges in the job environment. Career adaptability also empowers them to build professional networks and explore 

a wide range of career opportunities. Therefore, higher education institutions should prioritise fostering career 

adaptability by offering career development programs and services that support students in discovering their career 

interests, strengthening their skills, and planning their future careers. 

 

Digital Literacy and Graduate Employability 

Digital literacy has been a significant concern among graduates for the past two decades. Digital literacy is commonly 

defined as an individual's ability to use digital technologies effectively and efficiently to find, evaluate, manage, and 

create information (Singh & JALIL, 2020). The concept of digital literacy encompasses a wide range of skills and 

abilities. Specifically, this skill relates to the use of computer software, online information search, digital 

communication, and the dependability of online sources (Firmansyah & Dede, 2022). Graduates’ employability is 

highly dependent on their ability to utilise digital technology to solve problems, communicate effectively with 

colleagues, and collaborate in the digital workplace. With the ability to use different tools and platforms, graduates 

can be more effective in a multifunctional team and work in a variety of places. As digital literacy enables access to 

multiple sources of information and online learning opportunities, graduates can enhance their knowledge and skills. 

Digitally literate individuals can share digital knowledge across various roles and may progress from an entry-level 

position or transition to a different field (Hecker & Loprest, 2019). 

 

According to Purnama et al. (2021), individuals can acquire digital literacy skills including communication, teaching 

and methodology. The digital era has compelled organisations to adopt digital technology, creating a new demand for 

graduates with high digital skills to enhance their productivity, innovation and competitiveness (Ramsaran-Anand & 

Zimmerman, 2021). In addition to the effective use of digital technology, the digitally literate person must also be able 

to assess the credibility of the technology and its impact. They should be able to assess online sources, identify fake 

news, and use digital technology effectively and ethically (Shariman et al., 2012). Hence, universities and higher 

education institutions should create a platform for graduates to enhance their digital literacy. The development of 

digital literacy is based on understanding the risks and benefits of digital technology, as well as its ethical and social 

implications. Higher education institutions play a significant role in helping their students develop their digital literacy 

through the provision of courses and workshops on the practical and critical use of digital technology. 

 

Communication, teaching, and methodology can be improved with better digital literacy (Purnama et al., 2021). As 

more organisations incorporate digital technology into their operations, the demand for digital graduates is likely to 

increase, as companies strive to improve productivity, innovation, and competitiveness. Digital literacy is more than 

simply being able to use digital technology effectively. It also entails the ability to critically examine digital technology 

and its impact (Bouwmans et al., 2024). It seems graduates with high levels of digital literacy are capable of assessing 

the credibility of online information, identifying misinformation, and using digital technology responsibly and 

ethically (Shariman et al., 2012). Therefore, universities and higher education institutions should offer students 

opportunities to develop their digital literacy. This involves understanding the potential risks and benefits of digital 

technology, as well as its ethical and social impact. Digital literacy also involves being able to identify and deal with 
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misinformation and fake news found online. Higher education institutions can contribute to enhancing students’ digital 

literacy by providing courses and workshops that educate students on the effective and critical use of digital 

technology. 

 

Self-Efficacy and Graduate Employability 

Self-efficacy is another crucial factor in determining graduate employability. Mulianingsih et al. (2020) defined self-

efficacy as self-assurance in their ability to perform specific tasks and activities in any circumstances. On the other 

hand, an individual with high self-efficacy always sets high expectations and strives to achieve the desired outcome. 

Moreover, it encourages individuals to persist in their actions despite encountering failure (Fang et al., 2024; Saks, 

2024). However, relying heavily on self-efficacy is not a guarantee of successful employment in the job market. Self-

efficacy helps graduates view job prospects positively, thereby improving their chances of success in the job hunt. 

Apart from that, high self-efficacy among graduates will boost encouragement to apply for jobs, join job interviews, 

and negotiate employment opportunities.   

 

Self-efficacy also allows the graduate to be adaptable to changes in the workplace and address work challenges, which 

result in job satisfaction and career success. An educator who believes in their ability to succeed has a positive attitude, 

is determined, committed, and driven to attain the best results in assignments. They are described as being in a state 

of high readiness to contribute to their workplace (Amatan & Han, 2019). Research indicates that individuals who 

possess high self-efficacy achieve superior performance levels within their professional domain (Fatimah et al., 2021; 

Francisco et al., 2022). Several factors contribute to high self-efficacy, such as mastery experience, vicarious 

experience, verbal persuasion, and emotional states. Mastery experience helps people to perform better and become 

confident in their capability through exerting effort and perseverance. A person can also gain self-efficacy through 

vicarious experience, which is having other people succeed in similar work or circumstances. Verbal persuasion allows 

a person to receive encouragement and support from others to boost their confidence and build motivation. Emotional 

states, such as managing anxiety and stress, enable a person to think and act better. Individuals with low self-efficacy 

often feel helpless, unmotivated, and give up on trying hard tasks. People with high self-efficacy will be more 

motivated and persevering while working on learning, compared to people with low self-efficacy who avoid academic 

difficulties and get discouraged easily. Higher education institutions should increase students’ self-efficacy to improve 

their performance in the job market and fulfil their potential. A higher education institution should support and develop 

students’ self-efficacy by implementing cultural and civic literacy (Desyandri, 2018). Hence, higher education 

institutions should invest more in developing graduates’ multi-dimensional employability. 

 

Job Readiness as a Mediator 

Job readiness is an important mediating variable between career adaptability, digital literacy, and self-efficacy about 

graduate employability. Job readiness includes a set of skills, knowledge, and attitudes that an individual should 

possess in order to be successful in the labour market. Some examples of skills and qualities that make up job readiness 

include communication, problem-solving, teamwork, and professionalism (Li et al., 2025). Job readiness means that 

a person is prepared to deal with any difficulties and overcome them. It is the people with high job readiness who can 

easily find and keep a job because job readiness is determined by a person’s ability to meet the needs and expectations 

of the labour market, including the appropriate skills, positive attitudes, and the ability to adapt to various working 

conditions. That is why job readiness is important for students to be able to enter the labour market with confidence 

and be successful (Pham, 2024). 

 

Job readiness acts as a mediator between career adaptability, digital literacy, and self-efficacy and graduates’ 

employability. Those with high levels of career adaptability are better able to meet the demands of a changing labour 

market, obtain the necessary knowledge and skills, and find job opportunities. It is crucial to understand that the 

measure of a person’s employability does not only rely on job readiness but also on other factors, such as technical 

skills, work experience, and personality. Job readiness can be measured by using different dimensions. For example, 

dimensions such as participation in internships, volunteer work, and extracurricular activities are considered key 

indicators of job readiness. (Stojanová & Tomšík, 2014; Zhang et al., 2022). In particular, these indicators are highly 

linked to the necessary skills, knowledge and provide opportunities to network. Therefore, higher education 

institutions should incorporate work-based learning programs in their curriculum, offer career development services, 

and collaborate with relevant industry partners. 
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One of the most notable ways in which job readiness serves as a mediator between various factors is by providing a 

means for one to enter the job market in a faster manner. This will increase the work productivity in the organisation 

and allow one to achieve long-term work goals in a given job. With the advancement of society in terms of 

digitalisation, the skills required for one to keep up with the fast-paced job market have to be enhanced through soft 

skills and technical skills (Meiyanto & Huda, 2022). Thus, job readiness as a mediator shows how career adaptability, 

digital literacy, and self-efficacy positively influence graduate employability. Career adaptability enables individuals 

to stay at the forefront and remain current in the fast-paced job market. Digital literacy provides one with the needed 

tools and skills to be well-equipped in a fast-changing and complex digital landscape. In contrast, self-efficacy gives 

one the ability to strive for and pursue career goals. 

 

In short, job readiness links career adaptability, digital literacy, and self-efficacy to graduate employability. With the 

ability to adapt to work conditions, the skills to thrive in a digital world, and the confidence to move toward their 

goals, graduates can secure jobs more quickly and easily, while helping companies become more productive and 

achieve long-term success in their careers. In conclusion, soft-skills training, digital upskilling, and the development 

of self-efficacy are most effective strategies for educators, policymakers, and industry stakeholders to prepare students 

with the competences needed to thrive in the labour force. 

 

Conceptual Framework 

The research conceptual framework consists of the relationship between career adaptability, digital literacy, self-

efficacy, and graduate employability. In addition, job readiness positioned as mediating variables in this conceptual 

framework. The Career Building Theory addresses an individual’s ability to construct their career through adaptation, 

exploration, and development. The dimensions of career adaptability include career anxiety, career control, career 

curiosity, and career confidence. 

As explained earlier, digital literacy refers to the ability to use technology and information effectively and efficiently, 

including tasks such as the capacity to search, filter, and create information. On the other hand, self-efficacy is an 

individual’s belief in their ability to perform well in a particular situation or task. Job readiness refers to the 

combination of skills, knowledge, and attitudes required for one to enter the job market. These include communication, 

problem-solving, teamwork, and professionalism. This research also created a relationship path in which career 

adaptability and digital literacy, along with self-efficacy, influence job readiness, which contributes to graduate 

employability. 

 

 

 

 

 

 

 

Figure 1.0: Conceptual Framework 

Graduate employability refers to the ability of graduates to secure meaningful employment and maintain a fulfilling 

career over the long term. According to Figure 1.0, the research conceptual framework shows that career adaptability, 

digital literacy, and self-efficacy directly affect job readiness, which in turn affects the graduate’s employability. The 

research conceptual framework also shows that job readiness acts as a mediator between career adaptability, digital 

literacy, and self-efficacy for the graduate’s employability. Thus, the following propositions are developed: 

Proposition 1:  

 

Career adaptability has a positive relationship on graduates' employability. 

 

Proposition 2:  

 

Digital literacy has a positive relationship on graduates' employability. 

 

Proposition 3:  Self-efficacy has a positive relationship on graduates' employability. 

Career Adaptability 

Job readiness  
Digital Literacy 

Self-Efficacy  

Graduate 
Employability  
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Proposition 4:  

 

Career adaptability has a positive relationship on job readiness. 

 

Proposition 5: 

 

Digital literacy has a positive relationship on job readiness. 

 

Proposition 6:  Self-efficacy has a positive relationship on job readiness. 

 

Proposition 7:  

 

 

Job readiness mediates the relationship between career adaptability and graduate 

employability. 

 

Proposition 8:  

 

Job readiness mediates the relationship between digital literacy and graduate 

employability. 

 

Proposition 9:  

 

Job readiness mediates the relationship between self-efficacy and graduate employability. 

 

In conclusion, this study aims to examine the relationship between career adaptability, digital literacy, and self-

efficacy on graduate employability among business students in Malaysian universities. In addition, job readiness 

conceptualized as a mediator to examine indirect effect of career adaptability, digital literacy, and self-efficacy on 

graduate employability. 

 

METHODOLOGY 
A quantitative approach will be employed to collect and analyse data to examine the relationship between variables 

(Sumarno et al., 2022). Therefore, this study will choose final-year business students as the sample. Final-year students 

will be selected due to characteristics such as their imminent entry into the job market.  A power analysis will be used 

to determine the sample size.  A proportional random sampling will be employed by randomly selecting a sample of 

final-year active business students from different Malaysian universities (Katarina & Satrianto, 2020). 

 

This research will utilise survey questionnaires for data collection purposes. Questionnaire items by variable will be 

sourced from previous research on career adaptability, digital literacy, self-efficacy, job readiness, and graduate 

employability. The survey includes questionnaire items from validated instruments which researchers previously used 

in other academic studies. This questionnaire will be distributed to the sample via an online survey to collect data and 

ensure the privacy and confidentiality of the respondents. Upon completion of data collection, the data will be analysed 

using descriptive and inferential statistics. Descriptive statistics specifically will be employed to analyse demographic 

variables as well as sample, mean, standard deviation, and frequency of each variable. Regression analysis will be 

used to determine the direct relationship between career adaptability, digital literacy, self-efficacy, job readiness, and 

graduate employability. Furthermore, mediation analysis will be conducted to examine indirect effect of job readiness 

on graduate employability. The Statistical Package for Social Sciences (SPSS) will be used to analyse both descriptive 

and inferential data.  

 

THEORETICAL AND PRACTICAL IMPLICATIONS 
This research study advances graduate employability literature by demonstrating how career adaptability and digital 

literacy, combined with self-efficacy, affect employability outcomes for graduates. It develops a new conceptual 

framework that incorporates digital literacy and self-efficacy in career construction theory. The study provides further 

insight into the mechanisms through which career adaptability, digital literacy, and self-efficacy influence graduate 

employability by showing that job readiness mediates the relationships between career adaptability and digital literacy, 

as well as between self-efficacy and digital literacy. 

 

The expected findings of this study will provide practical implications for universities. According to Sukesi and 

Rindaningsih's 2023 study, higher education should give special attention to graduate employability by considering 

several aspects such as career adaptability, digital literacy and self-efficacy. For example, universities should build 

the skills by using innovative teaching methods such as case studies, projects and simulation exercises (Sukesi & 

Rindaningsih, 2023). Therefore, universities in Malaysia should make sure graduates are equipped with soft and 

technical know-how that matches industry demands. Next, training and development programs such as workshops on 

writing resumes, interviewing, and networking are also a mechanism to boost students’ confidence in encountering 

https://doi.org/10.36713/epra0414


   EPRA International Journal of Environmental Economics, Commerce and Educational Management 
   Journal DOI: 10.36713/epra0414 |ISI I.F Value: 0.815|SJIF Impact Factor (2025): 8.57        ISSN: 2348 – 814X 

Volume: 12 | Issue:6 |June 2025 

 

---- 2025 EPRA ECEM     |     https://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra0414 -------275 

future job market demand. Third, universities should work closely with industry to create internships and work 

placement opportunities for students to gain practical experience and build professional connections. 

 

The results are expected to have significant implications for students’ development and consequent outcomes. First, 

the findings underline the graduates' proactivity in cultivating their career adaptability, digital literacy, and self-

efficacy.  Second, graduates should continually cultivate their job readiness by seeking jobs, internships, and part-

time work experience. Third, it is an undeniable fact that this study provides better insights on employability to policy-

makers in designing and implementing policies and programs to improve graduate employability. Specifically, 

policies such as the inclusion of industry-oriented courses to help students develop their career adaptability skills and 

digital literacy. Additionally, students should be given financial support to attend training and development programs 

and obtain work experience. Overall, the study underlines the need for collaborative efforts to enhance graduate 

employability through improved skills, job readiness, and industry-aligned initiatives. 

 

LIMITATIONS AND FUTURE RESEARCH 
This study has several limitations. First, this study was conducted in Malaysian universities, which may limit the 

generalisation of the study due to the specific context. In addition, context such as the education framework, the job 

market, and the cultural environment may impede better insights from the findings. Second, the study used a cross-

sectional design, which cannot establish a cause-and-effect relationship among variables. Therefore, future studies 

should consider a longitudinal design to study the changes in these variables over time and examine the relationship 

of the variables. Third, the study used self-report measures, which are prone to biases. Participants in this survey may 

provide socially desirable responses based on current perceptions and experiences, which can limit the validity and 

reliability of the findings. 

 

Therefore, future studies should employ a longitudinal or mixed-methods design. Specifically, as explained earlier, a 

longitudinal design would enable the identification of cause-and-effect relationships and directionality between the 

variables. Moreover, mixed methods by incorporating both quantitative and qualitative data are capable of providing 

a comprehensive view of the phenomenon. Future studies should consider other factors affecting graduates’ 

employability, such as social capital, emotional intelligence, and leadership skills. It is essential to recognise that these 

factors vary across different regions and industries, and their impact on graduates’ employability is also multifaceted. 

Future studies could also explore the relationships between variables in different contexts, for example, different 

industries or countries. In conclusion, addressing these limitations in future research will provide a more 

comprehensive, contextually nuanced, and methodologically robust understanding of the factors influencing graduate 

employability among business graduates in Malaysia. 

 

CONCLUSION 
The research proposes developing a conceptual framework to study how career adaptability, digital literacy and self-

efficacy affect business student employability within Malaysian universities. Based on the expected findings, several 

insights can be discovered on how career adaptability and digital literacy along with self-efficacy affects graduate 

employability. The finding is also useful for higher education institutions. For instance, university administrators can 

create programs and design interventions that increase the career adaptability, digital literacy, self-efficacy, and 

employability of business students. 

 

It can also be instrumental in forming policies and programs that will facilitate the employability of graduates and 

ensure they have the required skills and knowledge to meet the demands of the job market. By addressing the 

limitations, future studies are capable of foreseeing a better understanding of the factors influencing the employability 

of graduates and help develop effective strategies. In conclusion, this study has shown the significance of equipping 

individuals with the required knowledge and skills to thrive in the ever-changing global economy. 
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